Instructions for UMWA Health and Retirement Funds

Price Comparison Tool
ACNR, Oak Grove, UMWA and
1993 Post Legislative Plans

Healthcare Bluebook.

Contact the Funds’ Call Center at 1-800-291-1425 if you:
e Need help logging in to the price comparison tool.
e Have questions about the information you see on the tool.

e Want someone to explain the tool to you over the phone or send you
a printed copy.



How to Log on to the price comparison tool:

1. Click the link below labeled “New Member Registration” to begin the registration process.

Friday, 08/15/2025

. __welcome |
Please note, effective January 1, 2024, MultiFactor Authentication (MFA) will be required to access the provider portal. You will be prompted to

Usemame: \:l enter your phone number and each time you log into the portal, you will be sent the MFA security code via SMS text or voice message, You will
be prompted to enter the security code to complete authentication to the portal.

Password:

There will be a unigue phone number the text message or voice message will be sent from.

The MFA security code will be sent via SMS text or voice message each time the user logs in and is only active for 2 minutes.
MNew Member Registration
Forget Usemame or Password?

We have selected Echo Health as our payment vendor to assist us in expediting payment and remittance transactions. If you have an existing
relationship with Echo Health for other carrier and TPA reimbursements, your current Echo payment method will be implemented for this
account. Should you choose to change your reimbursement method, please visit https:/fechovcards.com/letter or call 800-311-9864

Security Alert: In order to keep up with on-going Security measures, it is important to protect and never share your password. For your own

privacy, please consider changing your password every 30 days.
ttention

Viewing the daims of others, including non-minor family members, without their permission is illegal.

If you have 3 unsuccessful login attempts in
a row, your account will be disabled.

New Mailing Address for
Initial Claims Submission:
UMWA Health & Retirement Funds
Clzims Processing Center

S “,jHealthSmart“

New Mailing Address for
Claims Inquiries & Corrections:
UMWA Health & Retirement Funds
Claims Support Unit

PO Box 211729

Eagan, MN 55121

~ b v et ey
S b i :
Mailing Address for 2 .
Funds Medical Management:
(Appeals, Precertification & Case Management)
PO Box 292167
Nashwille, TN 37229
Fhone: 1-800-292-2288



2. Fill out the required fields below. Once you have completed the registration process, you’ll receive a
confirmation email.

New Member Registration
Fields marked with an asterisk(*) are required.
Please enter your search criteria, then dick the 'Begin Search’ button.

You must enter a value for all fields marked as reguired.

Primary Member ID: * [I ]

Entar the 8-17 digit P
EAPLESE LN

B-12 digit Primary Member ID or Alternate ID printed on your ID card

Your First Name: * |
Your Last Name: * |
Date of Birth
(mm/dd/yyyy): * mm/ dd[yyyy ]
US Zip Code:

Your Zip Code: *

t Zip Code if you have a different address than the Primary Member
ter the 5 digit Zip Code for the Primary Member,

Begin Search



3. Next, select your Security Questions.

5il. Please set up your security question to |

Set Up Your Security Question
We have added additional se ty measures in order to protect your pers security question from the drop down list below, or create your own security question. In eitt

i may login again with a new password 1 Ih

Select a question: Answer:
What dity were you born in? v||

OR

Enter your question: Answer:

choose to Sign Out from this page, without saving your secunity guestion, you will be asked to set up your securnity question upon your next login into the application

4. Enter your User ID and Password to log in. Then, follow the steps to set up a security process called Multi-
factor Authentication (MFA). This is an extra security check that helps keep your personal information safe.

er case, it's important that you



AealthSmart

To reduce the risk of unauthorized access to your account, we
have implemented multi-factor authentication (MFA) technology.

This change will require you to enter and maintain a valid phone
number on your account for the sole purpose of delivering a 6-digit
MFA verification code via text or voice during the login process.

Please click the Add Phone Number button to continue to your
account profile,

Add Phone Mumber

5. Enter your phone number.

6. Then, choose how you want to receive the 6-digit security code by text message or by phone call.

MHealthSmart

Our multi-factor authentication (MFA) process requires entry
of a 6-digit verification code to confirm your identity.

Please review and adjust the selections below before clicking
the Request Verification Code button.

Phone Number:

Delivery Method:

@ Text Message
O Phone call (Call will come from area code 972)

Request Verification Code



7. Then, enter the 6-digit code.

AfealthSmart

Please enter the verification code received and click the Confirm Code button.
The verification code will expire after 3 minutes.
Verification Code: | |

Confirm Code
Return to Previous Page

8. Next, select the link to go to the price comparison tool.

AtealthSmart

Home My Account Profile  Contact Us

UMWA HEALTH AND RETIREMENT FUNDS (T52 - MUR)

Health Care Blue Book G Price T Y.

User Details
UMWA Health & \
Retirement Funds

Primary Insured

Copyright ©
HealthAxis 2002-2025



How to search in the price comparison tool:

1. Once you are logged into Healthcare Bluebook, type what you are looking for into the search bar. Your home
zip code will automatically be shown. If you want to search in a different area, click inside the box outlined in
red and type a new zip code.

2. You can search for the following:
e Procedure name (examples: Knee MRl or Mammogram)
e CPT procedure code (example: 99202)
e Condition (examples: Diabetes or Hypertension)
e Doctor name (do not include Dr. or Doctor - example: John Smith)
e Doctor specialty (example: Orthopedic Surgery)
e Facility or hospital name

e Practice name

v The examples below show how the price comparison tool works. These are just examples — they don’t show
real costs or estimates.



3. After you search, you’ll see a Fair Price™ bar at the top of the page. The Fair Price™ is the average amount
that health plans usually pay for that service. Some services show "bundled" pricing, which means the cost
includes several parts like facility, physician, and anesthesiologist fees.

Knee MRI (no contrast) [ FairPrice $620 ]
(73721) $333 _e I $2,648+

About the Fair Price

A\ This item/service may have a pre-requisite or may need prior
authorization. Please use the number on your medical member ID
card to verify benefits prior to seeking care.

MAGNETIC RESONANCE (EG, PROTON) IMAGING, ANY
JOINT OF LOWER EXTREMITY; WITHOUT CONTRAST
MATERIAL

The Fair Price™ for Knee MRI (no contrast) is $620 in
your area.




4. Then, you can search for a physician or facility to see the estimated out of pocket cost.

Sea your astimated out of pocket cost for these providers P

! The average price for Offioe Visit, Mew £102 " Dut of Pocket Balances;
Patient (~20 min.) with these providers In Natwork

Prem Kumar, MD

Individual deductible $150 rmaximum
Your healthcare plan's astimated coverage S0 £150 remaming
l'.{lr his procecuns

Your estimated out of pocket for this 5102 Individual out-of-pocket $1,000 maximum

mrocedure T

51,000 remaining

Family deductible $150 maximum

$284 spent £0 remamning
eeee——————————————eeee
Family out-of-pocket $1,000 maximum

5384 spent 5416 remaming
L

5. Call the Funds’ Call Center at 800-291-1425, if you need assistance or have any questions.



